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What is a Transit Development Plan?

TCAT is studying how it serves the community.  The Transit Development Plan (TDP) considers four main 
areas:
ÅSimplification and clarification of the fixed route system (bus routes);
ÅIntroduction of alternative transit services (for example, demand-responsive transit or Park-and-Rides);
ÅImproved use of technology;
ÅBetter use of existing financial, capital, and human resources.

How far along is TCAT in the Transit Development Plan process?

TCAT started the TDP process in early 2008 by contracting with Perteet, Inc (a consulting firm). To prepare 
for the plan, Perteet consultants and TCAT staff did extensive field work: riding every route in the system, 
interviewing stakeholders, and worked with a Resource Committee of bus riders, advocates for people with 
disabilities, planners, engineers, transportation specialists, students, and others.

TCAT has a set of draft recommendations for changes to the fixed route system.  TCAT would like input from 
the community, including current and potential riders.  These recommendations are not final.  TCAT will 
consider every suggestion and comment we receive.

Recommendations related to the other three areas of the TDP will be completed in the spring, and TCAT 
plans to complete the Transit Development Plan by the summer of 2009.

Will all routes change?

No changes are suggested for Rts. 10, 20, 36, 37, 53, 67, 81, and 83.

How can I contribute suggestions and comments?

TCAT prefers that you contribute all suggestions and comments in writing so that all submissions can be 
properly tracked and considered.  Send your comments in an email to tcat@tcatmail.com or write to us at 
737 Willow Ave, Ithaca, NY.  

How can I get more information?

TCAT will always have the latest information about the Transit Development Plan at www.tcatbus.com.  If 
you do not have internet access, and you would like TCAT to mail you a packet of information, please call 
607-277-9388 x222 and leave a brief message with your full name, postal address, and telephone number.

mailto:tcat@tcatmail.com
http://www.tcatbus.com/


South Ithaca Routes
(Rts. 11, 12, 15, 28, 65)

Suggested changes:
Å5ƛǎŎƻƴǘƛƴǳŜ [ƻƴƎǾƛŜǿ ǎǘƻǇ ƻƴ wƻǳǘŜ мм ŘǳŜ ǘƻ ƭƻǿ ǊƛŘŜǊǎƘƛǇ όǎŜǊǾŜ [ƻƴƎǾƛŜǿ άƻƴ ŘŜƳŀƴŘέ Ǿƛŀ wƻǳǘŜ срύΦ  hǇŜǊŀǘŜ ŀƭƭ ǘǊƛǇǎ 
of Route 11 to The Towers, doubling service frequency.
ÅOperate Route 12 from downtown to Ithaca College as an extended Route 11 for consistency.
ÅConnect all Route 11 trips with Route 30 trips to provide an all-day, no-transfer-needed connection between South Hill and 
Cornell (effectively replacing Route 12).
ÅRestructure Route 15 to serve the core Big Box destinations, including Wal-Mart, Lowes, and Wegmans.  Due to low 
ridership, Route 15 would no longer service Elmira Road or Spencer Road.  Operate Route 15 every 30-minutes during peak 
hours. 
ÅConnect Route 15 to an extended Route 32 to provide no-transfer-ƴŜŜŘŜŘ ǘǊƛǇ ōŜǘǿŜŜƴ ǊŜǘŀƛƭ ŘŜǎǘƛƴŀǘƛƻƴǎ ŀƴŘ /ƻǊƴŜƭƭΩǎ 
campus seven days per week (discontinue Route 28 as the Route 15/32 connection would serve that trip pattern).

Why TCAT is suggesting this change:
ÅProvide consistent service to Ithaca College
ÅImprove speed and directness of route to Big Box stores in South Ithaca

Existing Routes

Draft Proposed Routes

Advantages:
ÅConnect South Hill, the 
Commons, Cornell, and Ithaca 
Mall with the Route 11/30 
connection.
ÅConnect Cornell and 
southwest retail with 15/32 
connection.
ÅTravel time to the Big Box 
retail areas is reduced by more 
than 20 minutes round-trip.
ÅPeak frequencies on Route 
15 are improved from 60-
minutes to 30-minutes.  
Duplication of service 
between Routes 30, 15, and 
28 is eliminated.

Disadvantages:
ÅPassengers currently travelling 
south of Wal-Mart on Elmira Road 
would need to use Route 67.  
ÅResidents on Spencer Road would 
need to walk to either Wal-Mart or 
Elmira Road to access Route 15 or 
Route 67 service.
ÅTitus Towers residents would be 
served in one-direction only, so that 
access from Titus Towers to the retail 
areas would require a transfer in one-
direction.



North Ithaca Routes
(Rts. 13, 16, 17)

Suggested changes:
ÅDiscontinue Route 16 due to low ridership.
ÅReroute and extend Route 13 to serve all high ridership areas in North Ithaca and Fall Creek (previously served by Route 
16), including the TCAT office, and the Ithaca Mall.
ÅInterline Route 13 with Route 51 to provide a no-transfer-ƴŜŎŜǎǎŀǊȅ ŦǊƻƳ bƻǊǘƘ LǘƘŀŎŀ ŀƴŘ Cŀƭƭ /ǊŜŜƪ ǘƻ /ƻǊƴŜƭƭΩǎ ŎŀƳǇǳǎΦ
ÅAdjust Route 17 to operate on Cayuga St. between Lincoln St. and the Commons to provide additional Fall Creek service to 
those affected by the Route 16 deletion.

Why TCAT is suggesting this change:
ÅReducing duplication of service between Routes 13 and 16
ÅNorth Ithaca and Fall Creek routes need a stronger end destination to be successful 

Advantages:
ÅA major destination ςIthaca Mall ςwould once again be added onto Route 13, providing a convenient way to get to the 
aŀƭƭ ǿƛǘƘƻǳǘ ƎƻƛƴƎ ǘƘǊƻǳƎƘ /ƻǊƴŜƭƭΩǎ ŎŀƳǇǳǎΦ
ÅDuplication of service between 3 routes would be reduced, which will enhance productivity.

Disadvantages:
ÅDirect service to !ƭŘƛΩǎwould be lost.
ÅFrequency between the Commons and Fall Creek/ North Ithaca will be reduced to hourly.

Existing Routes Draft Proposed Routes



West Hill Routes
(Rts. 14, 20, 21s, 21)

Suggested changes:
ÅRestructure Route 14 to serve West Village, Linderman Creek, Overlook, and Cayuga Medical Center.  Route 14, instead of 
Route 21, would directly serve Overlook Apartments. Route 14 would operate as a line-route, not as a loop.  Peak frequency 
would improve to 30-minute service.
ÅAll midday Route 21s trips that operate between the Commons and Cayuga Medical Center would be replaced by Route 14 
service.
ÅService from Trumansburg to Cayuga Medical Center on Rt. 21 would be on limited trips only.
ÅDelete Route 20 deviation to Towerview Apartments due to low ridership (accomplished January 2009).

Existing Routes

Draft Proposed Routes

Why TCAT is suggesting this 
change:
ÅProvide consistent, all-day 
service to higher density areas of 
West Hill
ÅAddress operational issues on 
existing routes
ÅImprove speed and reliability of 
commuter routes

Advantages:
ÅWest Village (which produces 
the most ridership on West Hill) 
has a fast connection to 
downtown in both directions. 
ÅOverlook Apartments have 
much more frequent and regular 
service.
ÅRoute 14 returns to 30-minute 
peak frequency.
ÅCommuters from Trumansburg 
and Enfield have a quicker ride to 
Ithaca.

Disadvantages:
ÅThe trip to/from Cayuga 
Medical Center takes 
approximately 10 minutes 
longer.
ÅService between 
Trumansburg and Cayuga 
Medical Center will be more 
limited.



Northeast Ithaca Routes
(Rts. 30, 31, 32, 34, 35)

Suggested changes:
ÅOperate Route 30 on weekend alignment seven days a week.  Route 32 will serve Cayuga Heights.  Extend Route 30 span 
of service seven days a week.  Interline most Route 30 trips with Route 11.
ÅExtend Route 32 to the Commons on all trips.  Operate Route 32 on the existing Route 30 alignment in Cayuga Heights.  
Delete Ithaca Mall stop and instead serve Airport and Northwoods Apartments.  Operate every 30-minutes during peaks.  
Operate on Sundays.  Interline Route 32 with Route 15.
ÅShorten Route 31 to provide service between Winston Court and Cornell only.  Route 31 would operate hourly.
ÅRoute 41 (See East Rural Routes) will provide peak-hour demand response service to Sapsucker Woods Road.
ÅReplace Routes 34 and 35 with extended hours on Route 30.

Why TCAT is suggesting this change:
ÅImprove frequency and directness of travel between most major apartment complexes/ residential areas with C.U.
ÅCreate consistent, understandable routes in Northeast suburbs.

Advantages:
ÅOut-of-direction travel is minimized.
ÅThe Rt. 30 creates a consistent, seven days a week trunk route between The Commons, Cornell, and Ithaca Mall.
ÅwƻǳǘŜǎ ол ŀƴŘ он ǿƛƭƭ ǇǊƻǾƛŘŜ ǾŜǊȅ ŦǊŜǉǳŜƴǘ ǎŜǊǾƛŎŜ ōŜǘǿŜŜƴ ǘƘŜ /ƻƳƳƻƴǎ ŀƴŘ /ƻǊƴŜƭƭΩǎ ŎŜƴǘǊŀƭ ŎŀƳǇǳǎΦ
ÅRoute 32 serves the majority of apartment complexes at higher frequencies and includes Sunday service.
ÅDuplication of service between Routes 30, 34, and 35 is consolidated.

Disadvantages:
ÅWarren Road has less service.  Route 37 would provide the only direct service to Warren Road.
ÅMidday service on Sapsucker Woods Road would not be available.
ÅCayuga Heights riders would have less service.  Instead of 15-minute peak service, 30-minute peak service would be 
available.  It is anticipated that Route 83 would pick up some Cayuga Heights riders.

Existing Routes Draft Proposed Routes



Dryden, Groton, Etna, Freeville, McLean
(Rts. 40, 41, 43, 44, & 45)

Existing Routes
Why TCAT is suggesting this change:
ÅProvide faster and more direct 
service to the biggest markets to 
grow ridership and improve usability

Advantages: 
ÅGroton and Freeville commuters 
have much shorter trips during peak 
times.
ÅThe Ithaca ςDryden market would 
have shorter trips during non-peak 
times, which will continue to grow 
ridership.
ÅTC3 would have more trips.
ÅDemand response service  (using a 
smaller bus) will serve the low 
density areas between Sapsucker 
Road and Etna.

Draft Proposed Routes

Suggested changes:
ÅOperate Route 40 during peaks only.  An extended Route 43 will serve Groton and Freeville during non-peak times. 
Å.ŜǘǿŜŜƴ 9ǘƴŀ ŀƴŘ /ƻǊƴŜƭƭΩǎ ŎŀƳǇǳǎΣ ǎǘǊŜŀƳƭƛƴŜ wƻǳǘŜ пл ǘƻ ǊŜŘǳŎŜ ǘǊŀǾŜƭ ǘƛƳŜǎ ōȅ ƻǾŜǊ мл ƳƛƴǳǘŜǎΦ
ÅwŜǎǘǊǳŎǘǳǊŜ wƻǳǘŜ пм ǘƻ ƻǇŜǊŀǘŜ ōŜǘǿŜŜƴ 9ǘƴŀ ŀƴŘ /ƻǊƴŜƭƭΩǎ ŎŀƳǇǳǎ ƻƴƭȅΦ  wƻǳǘŜ пм ǿƻǳƭŘ ƻǇŜǊŀǘŜ ŀǎ ŀ ŦƛȄŜŘ ǊƻǳǘŜ 
ōŜǘǿŜŜƴ {ŀǇǎǳŎƪŜǊ ²ƻƻŘǎ wƻŀŘ ŀƴŘ /ƻǊƴŜƭƭΩǎ ŎŀƳǇǳǎ ŀƴŘ ŀǎ ŀ ŘŜƳŀƴŘ ǊŜǎǇƻƴǎƛǾŜ ȊƻƴŜ ōŜǘǿŜŜƴ {ŀǇǎǳŎƪŜǊ ²ƻƻŘǎ wƻŀŘ 
and Etna.  Service would be provided by a small bus and only during the morning and afternoon peak times.
ÅOperate Route 43 more frequently.  During non-peak times, extend Route 43 to Freeville and Groton.
ÅRoutes 44 & 45 will be replaced with extended weekend service on Routes 40 & 43.

Disadvantages:
ÅExisting Route 41 and 43 customers 
between Etna and Ithaca would no 
longer have midday service.
ÅAccess to commuter routes would 
be more through park-and-ride 
service.



East Hill Routes
(Rts. 50, 51, 52, 53, 54)

Suggested changes:
ÅConsolidate Routes 31 and 50, retaining the high ridership Campus to East Hill Plaza segment of the Rt. 50 and 
discontinuing the Synder Hill Road and Honness Lane segments.
ÅMake Route 51 so that it operates two-ways instead of a loop.  Extend from East Hill Plaza to Synder Hill Road.  
ÅReroute Route 52 to cover Honness Lane on inbound morning trips and outbound afternoon trips.
ÅDelete Route 54 due to low ridership.  A restructured Rt. 43 will continue to serve Varna.

Why TCAT is suggesting this change:
ÅReduce duplication of service between routes on campus.
ÅIncrease or decrease service levels to correspond with demonstrated passenger demand.

Advantages:
ÅRoutes are much easier for a non-user to understand.
ÅRoute 54 resources are used to extend Route 82 to East Hill Plaza, doubling service levels to high ridership areas.
Å.ǳǎ ŎŀǇŀŎƛǘȅ ƻƴ /ƻǊƴŜƭƭΩǎ ŎŀƳǇǳǎ ƛǎ ǳǎŜŘ ōƛ-directionally, increasing efficiency.  
ÅSynder Hill Road now has a direct connection to downtown Ithaca.

Disadvantages:
ÅTurkey Hill Road and Ellis Hollow Road would lose all-day service.
ÅHonness Lane and Snyder Hill Road would no longer have night service.
ÅMinor changes in operating streets on West Campus.

Existing Routes Draft Proposed Routes



Cornell Campus Routes
(Rts. 82, 85, 92, 93)

Existing Routes

Suggested changes:
ÅExtend Route 82 to East Hill Plaza.  This would replace the segment of Route 54 that produces ridership.
ÅConsolidate Routes 85, 92, and 93 into one consistent evening and weekend route.  Route 85 would operate every 30-
minutes evenings and every 60-minutes on weekend days.

Why TCAT is suggesting this change:
ÅAdd major destinations to existing campus routes.
ÅImprove user recognition and ease of use by reducing loops and duplication of service.

Advantages: 
ÅEast Hill Plaza will have 15-minute bus service throughout the academic year.
ÅProposed modifications increase ease of use (no need to carry separate weekday, evening, and weekend schedules).

Disadvantages:
ÅSynder Hill Road and Honness Lane would no longer have night service.
ÅMinor changes in operating streets on West Campus.

Draft Proposed Routes

Draft Proposed RouteExisting Routes

Cornell Evening and Weekend Route(s)

Cornell Week Daytime Routes


