
TCAT, Inc. 

Dispatcher 
 

TCAT, Inc. is looking for a Full Time, early morning Dispatcher to coordinate the scheduling of TCAT 

transit system routes and assignment of Bus Operators.  This position accurately maintains scheduling 
spreadsheet and daily operations software, monitors two-way radio communication between the transit 

facility, Bus Operators and maintenance department. Additionally the Dispatcher will monitor Bus 
Operator assignments and provide guidance and assistance to Bus Operators, enforce TCAT policies, 

maintain confidentiality of employee information, and provide back-up to the Transit Service Supervisors.  
A Background check and pre-employment drug test are required. 

 
Essential Functions: 

Coordinate routes and schedules the assignment of Bus Operators 

 Schedule bus operators according to labor agreement, to ensure adequate staffing to efficiently 
meet service requirements 

 Assign, schedule and dispatch buses from facility to provide effective and efficient delivery of 
service 

 Complete daily logs/documentation of activities to provide accurate, up-to-date information, 
maintain, monitor and produce reports using the daily operations software, making changes as 

they happen throughout the day 

 Work closely with the Manager of Safety, Training and Security to facilitate drug and alcohol 
testing including notification of tests and assignment of relief bus operators 

 Act as liaison between bus operators and maintenance staff for bus repairs 

 Assesses Bus Operator’s fitness for duty through face-to-face evaluation testing policies 

 Monitor radio communication 

 Provide direction, support and counseling on matters related to attendance, routes, scheduling, 
uniform compliance, operation rules and procedures, radio communications, etc. 

 
Required Qualifications: 

 High School diploma or equivalent    

 Commercial Driver’s License (CDL) with air brake and passenger endorsement or be willing to 
obtain within 3 months of hire date   

 Familiarity with FCC regulations and terminology 

 Must have well-modulated voice   

 Analytical and basic mathematic skills  

 Computer skills  

 Strong communication skills 

 Must have the ability to deal with a fast paced environment and stressful situations and to work 
independently 

 

Preferred Qualifications: 

 One (1) year prior dispatch experience 
 

TCAT is an EOE  

 

Please include resume and cover letter when applying to this position. 


