
 

TCAT, Inc. 

JOB POSTING ANNOUNCEMENT 

 
Open Position: Vehicle and Facility Maintenance Manager 

Employee Type:  Full-Time 

 

Vehicle and Facility Maintenance Manager oversees the daily operation of the Maintenance Department, including fleet 

maintenance, building and facility maintenance through efficient and cost effective operations to ensure safe, on-time, clean 

and reliable service to our community and passengers.  Plans, organizes and directs the Maintenance Department to assure 

fulfillment of the company policies, plans and objectives. Has oversight and approval of purchases for parts and equipment for 

the maintenance department.  Provides leadership and direction to the Maintenance Service Supervisor, lead mechanics, 

mechanics and bus handlers to ensure expected level of performance is met by resolving conflicts and making adjustments to 

schedules and work assignments as needed.  Manager ensures maximum availability of buses to meet service commitments by 

establishing servicing priorities through Maintenance Service Supervisor and lead mechanics for all work in the areas of 

running, repair/inspection and servicing.  

 

Essential Functions: 

 Ensures all buses are reliable and available to meet service commitments by working with the on shift supervisor and 

mechanics to effectively document work, work orders, parts and labor related to failures and provide valid and real 

time information for setting servicing priorities.  

 Manages vehicle maintenance and service program; establishes and oversees vehicle routine and preventative 

maintenance program, warranty claims and work, and NYS DOT inspections. 

 Establishes an effective maintenance program to improve troubleshooting techniques of equipment failure and repair.  

 Develops a program to decrease equipment failures and reduce downtime through development of key performance 

standards.   

 Provides high level analysis of failure trends through work orders and part usage. Implements maintenance software to 

provide data on equipment failures and scheduled repairs, Preventative and, eventually predictive maintenance 

practices. 

 Identifies and plans needed training, creating job standards, correcting work habits, following established policies, and 

develops time standards and new processes to enhance the reliability and look of the fleet while working with the 

Acting General Manager. 

 Oversees the computerized parts inventory including: 

 Establishes and maintains appropriate inventory levels 

 Purchases, receives and distributes  parts and supplies 

 Monitors new purchases entered into the computer system 

 Develops and maintains a network of suppliers and vendors 

 Assures that inventory adjustments match work orders 

 Prepares and generates management reports as needed 

 Efficiently organizes and maintains the parts distribution areas and facility tools and equipment 

 Monitors the facility accounts by working with accounting staff  

 Disposes of unusable parts and scrap materials 

 Provides solutions to challenges of personnel, materials, space, and quality of work through analysis of information, 

visual inspection, and work auditing. This includes report generation and corrective action based on exceptions and 

developed standards. 

 Promotes a team environment; and maintains good labor relations through effective coaching, counseling, and 

disciplining of employees in a fair and equitable manner in compliance with negotiated agreements/employee 

handbook and procedures.  

 Records attendance and administers attendance violations as needed. Disciplines according to the CBA, employee 

handbook, policies and procedures.  

 Makes recommendations on Maintenance policies, methods, and procedures (use of Maintenance manpower, 

equipment and materials); identifies training needs; on occasion, administers special projects and surveys; and 

represents TCAT at bus maintenance-related conferences and meetings.  

 Regular, predictable and punctual attendance required.  

 May be required to be available through a mobile device via voice during and outside of normal working hours, at the 

manager's discretion, and must respond within a reasonable timeframe. 

 

 



 

Supervision of Others:  

 Supervise Maintenance Service Supervisor, Mechanic III, Mechanic II, Mechanic I, Parts Coordinator, Facility 

Maintenance Mechanic, Apprentice Mechanics I and II, Bus Handlers. 

 Provides direction to direct reports. 

 Participates in the hiring process. 

 Conducts performance reviews, probationary reviews, and disciplinary actions. 

 Electronically approves employee work time and approves time away from work. 

 Approves overtime as needed. 

  

Qualifications: 

 Must possess Bachelor’s degree or possess an Associate's degree with equivalent work experience is required. 

 Minimum three to five years of supervisory experience in a vehicle maintenance facility. 

 Must possess a commercial driver's license (CDL) with air brake endorsement or obtain license within 6 months of hire 

date.  

 Demonstrated leadership skills to direct work force in a positive manner. 

 Possess excellent interpersonal, written and oral skills 

 Experience in service management, preferably in transit vehicle or heavy equipment environments. 

 Able to develop work standards, SOP (Standard Operating Procedures) development and maintenance, troubleshooting 

checklists; and writing effective countermeasures to prevent failures in the future. 

 Knowledge of diesel maintenance, air conditioning, engines, transmissions, suspension, differential, electronic controls 

both A/C and D/C, brakes, hydraulics, pneumatics, electrical, and electronic, and minor body repair required. 

  Proficient with Microsoft Office suite and working with maintenance software.  

 Possess excellent verbal and written communication skills and be able to interact with co-workers, customers and 

management in a positive manner. 

 Ability to interact well with all levels of the organization and representatives of various outside organizations and able to 

motivate and lead team members.  

 Ability to utilize time effectively and work steadily and conscientiously. 

 Ability to exercise good judgment with respect to bus repairs and equipment safety. 

 Must follow established policies and procedures of TCAT. 

 

Working Conditions: 

 Contact with diesel fuel, fluids, petroleum products, toxic fumes and solvents. 

 Perform work inside or outside garage and exposed to inclement weather, icy conditions.   

 Noise level is moderately loud due to running of gas and diesel engines and running of maintenance equipment such as 

lifts, air compressors, etc.  

 Ability to work shifts and on-call for after hours for maintenance support. 

 Subject to periodic random alcohol and drug testing. 

 

Physical Demands: 

 Must be able to lift up to 100 pounds. 

 Work requires the ability to reach, bend, twist, stoop, kneel, crawl, crouch and climb ladders on a regular basis in 

performance of duties.  

 Required to use hands, fingers and arms to reach, handle or operate objects, tools, or controls. 

 Stands, sits and walks for long periods of time in the performance of duties. 

 Ability to frequently hear and talk to interact with mechanics, bus handlers and management. 

 Ability to work in a fast paced environment 

 Specific vision abilities required to include close vision, distance vision, peripheral vision, color vision, and ability to 

adjust focus. 

 Finger dexterity required for keyboarding 

 

TCAT employees receive a competitive wage and have an excellent benefits package including: medical, dental, vision, life 

insurance, 401k retirement plan, and free transportation. 

TCAT, Inc. is an Equal Opportunity Employer.  We consider applicants without regard to race, color, religion, sexual orientation, sex, 

national origin, age, military status, marital status, disability, predisposing genetic characteristics, gender identity or expression, or any other 

basis that would be a violation of any applicable federal, state or local law. 


